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An overview of Continuing Healthcare,

outlining the framework, assessments, and

common challenges in practice.

Welcome, and thank you for accessing this Finders Development Hub webinar.
This session is intended for professionals working across deputyship, adult social

care, legal practice, health, and related services who encounter Continuing
Healthcare funding as part of their work.

In this webinar, Independent Social Worker Susan Carol provides a clear
overview of Continuing Healthcare (CHC). The session focuses on how CHC
operates in practice, outlining the key stages of the process, the concept of a
primary health need, and common areas of uncertainty for professionals.

We hope you find the session useful and relevant to your work, and that the
accompanying materials support your understanding of Continuing Healthcare

in practice.

All the best,

David Lockwood

Business Development Manager

David.Lockwood®@findersinternational.com

Did you know? As part of our ISO 14001 sustainability commitment, we are offsetting
\ / the carbon footprint of this event and providing all event materials digitally, aiding in

reducing waste and minimising our environmental impact.
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Meet our speaker
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Susan Carol is an award-winning, experienced independent social
worker with specialist expertise in Mental Health and Mental Capacity.
Qualified in 1996, she has worked across all areas of social care and
held senior roles, including Principal Social Worker and Approved
Mental Health Professional (AMHP) Lead, where she influenced
practice and contributed to national agendas.

Susan provides confidential, professional advice and support to
individuals and organisations, including mental capacity assessments
for the Court of Protection, social work supervision, and guidance on
complex social care matters. Her calm, empathetic approach and
extensive experience enable her to identify key issues and deliver
practical, problem-solving solutions.

Susan spoke on BBC Radio Tees, raising the profile of social work and
independent practice.

™ YouTube Click here to listen to the full interview


https://www.youtube.com/watch?v=mMPaU8jk1-Q

Help and Support for Carers

An easy guide to services, benefits and support

If you look after someone because of illness, disability, mental health needs, or

old age, you are a carer.

SUPPORT, ADVICE AND WELLBEING

Mobilise — online support for carers in the UK

Citizens Advice Bureau — benefits, money,
and legal advice

MIND - mental health support

Age UK — advice and services for older
people

Library services — contact your local library
for information and support

U3A - learning and social groups for older
adults

PRACTICAL SUPPORT

Blue Badge

Helps with parking in disabled bays.
Apply through your Local Authority Adult
Social Care Service.

Fire Safety
Contact your local fire service for:

‘FREE home fire safety checks
-‘FREE smoke alarms

www.susancarol.co.uk




EMERGENCY AND SAFETY
SUPPORT

Carers ID Card (£8 for two years) -
National Carers Card in the UK
identifies you as an unpaid carer,

provides discounts and online advice.

www.carerscarduk.co.uk

You can write your own emergency
plan in the event you can no longer
continue in your caring role.

Helps if you:

-Become unwell

‘Have an accident

-Cannot care unexpectedly

It tells services who to contact and
what support is needed.

Telecare

Equipment in the home to:

-Call for help in an emergency
‘Support safety and independence

Ask your Local Authority Adult Social
Care Service about telecare.

Legal Issues
-Lasting Power of Attorney (LPA)
‘Deputyship

These help someone you trust make
decisions if you cannot.

www.susancarol.co.uk
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MENTAL CAPALCITY
ONLINE TRAINING

‘i“ 1.5 Hour Training Session

codin Expert-led session. Mental
v capacity essentials covered.

Internal Process Outlined

Team process review.
Ensures best practice.

Training and Assessment
Documents

Templates provided.
Consistent, confident client
assessments.

Book your training session
now to support your

clients with confidence.
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£995

Per team

*up to 12 team
members

info@susancarol.co.uk
www.susancarol.co.uk



Thank you for watching

For further information on our services,
visit our website at www.findersinternational.com/
or call us on +44 (0)20 7490 4935

For case referral or service-related queries:
public@findersinternational.com

You can also contact the organisers of this event below:
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Follow us on socials

[l Finders International Probate Genealogists
f @findersprobate

X Finderslnternational

David Lockwood

Senior Public Sector Client Relationship Manager
Specialising in Deputyship
david.lockwood@findersinternational.com

Jennifer Stark
Marketing & Events Executive
jennifer.stark@findersinternational.com

Click or scan the
QR code below to
access our
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