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Welcome, and thank you for accessing this Finders Development Hub webinar.
This session is intended for professionals working across deputyship, adult social
care, legal practice, health, and related services who encounter Continuing
Healthcare funding as part of their work.

In this webinar, Independent Social Worker Susan Carol provides a clear
overview of Continuing Healthcare (CHC). The session focuses on how CHC
operates in practice, outlining the key stages of the process, the concept of a
primary health need, and common areas of uncertainty for professionals.

We hope you find the session useful and relevant to your work, and that the
accompanying materials support your understanding of Continuing Healthcare
in practice.

All the best,

Did you know? As part of our ISO 14001 sustainability commitment, we are offsetting
the carbon footprint of this event and providing all event materials digitally, aiding in
reducing waste and minimising our environmental impact.
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Susan Carol
Independent Social Worker

Susan Carol is an award-winning, experienced independent social
worker with specialist expertise in Mental Health and Mental Capacity.
Qualified in 1996, she has worked across all areas of social care and
held senior roles, including Principal Social Worker and Approved
Mental Health Professional (AMHP) Lead, where she influenced
practice and contributed to national agendas.

Susan provides confidential, professional advice and support to
individuals and organisations, including mental capacity assessments
for the Court of Protection, social work supervision, and guidance on
complex social care matters. Her calm, empathetic approach and
extensive experience enable her to identify key issues and deliver
practical, problem-solving solutions.

Meet our speaker

Susan spoke on BBC Radio Tees, raising the profile of social work and
independent practice.

Click here to listen to the full interview

https://www.youtube.com/watch?v=mMPaU8jk1-Q








Thank you for watching

For case referral or service‑related queries:
public@findersinternational.com

You can also contact the organisers of this event below:

For further information on our services, 
visit our website at www.findersinternational.com/
or call us on +44 (0)20 7490 4935

Jennifer Stark
Marketing & Events Executive
jennifer.stark@findersinternational.com

David Lockwood
Senior Public Sector Client Relationship Manager
Specialising in Deputyship
david.lockwood@findersinternational.com
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