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PHA Funerals
What is best practice?

 16th April | 10:30am



N O T I C E S

W e  a r e  o f f s e t t i n g  t h e  c a r b o n  f o o t p r i n t  o f  t h i s  e v e n t !

Register Here
LEAVE FEEDBACK

We are delighted to welcome you to our first PHA Webinar of 2025!

For this session, we have invited expert speakers, Julie Dunk, Chief Executive of
ICCM, and Mike White, Service Manager, Funerals and Protection of Property and
Transport Operations at Birmingham City Council, to discuss PHA Funerals – What
is Best Practice?

They will explore best practice examples from local authorities across England
and Wales, addressing challenges such as funding cuts and upcoming reforms.

With the Law Commission’s 2025 consultation on funeral laws set to impact
services, this session will help professionals prepare for future changes while
maintaining efficient, cost-effective services for residents.

Dave Lockwood
Senior Public Sector Client Relationship Manager
David.Lockwood@findersinternational.co.uk

We will be announcing more events
relevant to you in the coming months

so keep an eye out for us in your inbox! 

£50

FEEDBACK & RAFFLE

For every feedback form filled,
we will also donate £1 to our

chosen charities for 2025

Leave feedback to
be entered into

the raffle to win a 
£50 Amazon

Voucher

Winner will be announced
a week after the event.

REGISTER FOR OUR
UPCOMING EVENTS!

Deputyship Surgery - Episode 1
The Mental Health Act

Webinar | 24th April |10:30am

Reach out
to Alicja

alicja.gorska@findersinternational.co.uk

Click here forPublic HealthAct1984

Click here forGood PracticeGuide
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O U R  S P E A K E R S . . .

Julie Dunk
Chief Executive

Julie started her professional life as an
archaeologist, where she developed a

particular interest in Victorian
cemeteries. As a result, in the early
1990s, Julie was asked to work on a
research project at the University of
York, looking at policies for disused

burial grounds. During this research,
Julie met many cemetery and

crematorium managers who inspired her
to change professions. Julie worked in
Cardiff, Lewisham and Bournemouth

bereavement services before joining the
ICCM in 2008. Julie was appointed as

Chief Executive in 2018, and now heads
up the ICCM Team of dedicated and
hardworking officers whose aim is to

improve the provision of bereavement
services through training, education,

best-practice guidance and
consultancies.

Mike White
Service Manager, Funerals and Protection of

Property and Transport Operations

With 40+ years at Birmingham City
Council, Mike leads public health

funerals, ensuring dignified
arrangements for those without family.

He oversees legal duties under the Public
Health Act 1984 and Care Act 2014,

combining compassion with regulatory
precision. An experienced manager, he
directs complex operations with a focus
on dignity, efficiency, and accountability.
His background in quality management
drives high standards in service delivery.
Previously, Mike managed care services
and budgets at The Perry Tree Centre

and improved customer service systems.
Skilled in mentoring and conflict

resolution, he promotes teamwork and
professional development. His blend of

operational expertise and leadership
makes him a key figure in public health

funeral provision.
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If you would like to discuss any probate
genealogy matters further, please email us at:

C O N T A C T  U S

Thank you for attending
This PHA Funerals Webinar

contact@findersinternational.co.uk

mailto:contact@findersinternational.co.uk

